
 
 
Download Instructions for the RRM programme 
 
Please use the link in the email you received for downloading the programme. 
   
The following instructions will guide you through the rest of the process: 
  
1. Click on the link. 

 
2. If you are not automatically transported to the webpage when you click on the link above, 

please do the following: 
 
2.1. Copy the link provided. 

 
2.2. Open the web browser you are using (Internet Explorer or Mozilla Firefox), and paste 

the copied text into the address bar: 
 

 
 
This will take you to the 4shared.com website, and the following screen should be 
displayed: 
 
 

 



 
 
3. Enter the password that has been given to you in the email.  

 
4. Click the tiny green arrow that appears below the “Download” heading on the screen. 
 

 
 
5. The following screen will appear: 
 

 
 
 



6. The following screen will appear: 
 

 
 
7. When you click on the “Click here to download this file” link, you might be prompted for the 

password again.  
 

8. Enter the password and download the programme. 
 

9. Click on the “Click here to download this file” link in order to start downloading the programme. 
(A dialogue box could appear after the download has completed. Select "save" if it does.) 
 

10. Choose the location you want to save the file in. (Recommended location is on the desktop), and 
click save. The file will now start downloading to your computer. This might take several 
minutes, depending on your internet connection and the size of the file. 
 

11. Once the file has finished downloading, right click on the file and select “extract all”. 
 

12. Choose the location for where you would like the file to be extracted to. (Recommended 
location is on the desktop). 

 
After the files have extracted successfully, double click on the red “a” icon.  

 

The programme will now start loading on your computer. 

For any assistance during this process, please feel free to contact RRM at 082 889 2841. 
 

Have 
fun! 


